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Operating rules for a public / company EV charging station
Operator: Svarmetal s.r.o., ICO: 26850036, Frydecka 819/44, 739 32 Vratimov, sp. zn. C 50391 vedena u KS v Ostravé

Backend provider: AproBETA a.s., ICO: 28460111, 28. fijna 205/45, Moravska Ostrava, 702 00 Ostrava, sp. zn. B 4219 vedena u KS v
Ostravé

Service line for fault reports: +420 601 211 951, servis@ssfu.eu
Station mode: The station is available 24/7.

Charging procedure: Connect the vehicle to the charger and authorize charging with an RFID chip or by payment through the QR-code
payment gateway. After authorization, charging starts automatically and ends when the vehicle is charged or the set limit is reached.

Connection and stopping: Use only undamaged cables. Connect the vehicle and the station according to the pictograms on the device.
Stop charging properly: with the RFID reader, the vehicle app, remote control, or the relevant button in the vehicle. Only then disconnect
the cable from the vehicle.

Safety: If you notice smoke, smell or fire, immediately press the emergency STOP button located on the station. Adapters, splitters,
Y-cables and non-approved accessories are prohibited. Smoking and handling open flames near charging points are prohibited.

Price and payment: Charging is billed according to the operator's current price list, or provided as a benefit at a discounted price or free of
charge. A blocking fee may be charged if the vehicle remains in the charging space after charging is complete.

Fault reporting: Report a non-functioning charger immediately via the service line or the contacts shown on the charger stand.

Notice: The operator and the backend provider are not liable for damage caused by improper use of the charging station.



